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and the evaluation of theory. Accordingly, the purpose of our article is twofold: (1) to show that the present
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Systems theory encompasses a wide field of research with different conceptualizations and areas of focus (e.g.
Boulding, 1956; Maturana and Varela, 1975; Senge, 1990). Specifically, within management and marketing, a
number of authors and scholars have adopted — implicitly or explicitly — a vision of organizations as systems with
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Hersey and Blanchard’s (1996) theory began with the idea of parenting styles and how they changed based on
the developmental level of children. They applied this idea to leadership styles and how they changed based on
the developmental levels of ...
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Case of Australia”, Journal of Financial Services Marketing, 12,1 (2006) and Saad A. Metawa, et al. “Banking
Behaviour of Islamic Bank Customers: Perspectives and Implications”, International Journal of Bank Marketing,
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Journal sur la mise en place d’'une communauté de pratique au sein d’une centrale syndicale, en plus de
travailler a la préparation de deux autres études empiriques sur le codesign qui devraient étre soumises pour
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A Cognitive Model of the Antecedents and Consequences of



Journal of Marketing Research Vol. XVII (November 1980), 460-9 . MODEL OF ANTECEDENTS AND
CONSEQUENCES OF SATISFACTION DECISIONS 461 ed (a positive disconfirmation) are evaluated above
this base. Researchers in job satisfaction (e.g., llgen 1971; Smith, Kendall, and Hulin 1969) have noted that this
additive interpretation is modeled well by ...
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